Privacy Policy — SMS Communications
Effective Date: 05/21/2026
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Horizon Family Medicine (“we,” “our,” or “us”) values your privacy. This Privacy Policy explains

how we collect, use, and protect your information when you opt in to receive SMS messages
from us.

1. Information We Collect
When you sign up for our SMS updates, we may collect:
e Your mobile phone number
e Your name (optional)
e Any information you provide in response to our messages
2. How We Use Your Information
We use your information to:
e Respond to your inquiries
e Improve our services and communication
3. Consent & Opt-In

By providing your mobile number, you consent to receive conversational SMS messages from us.
You may opt in by filling out a form on our website.

Message frequency may vary. Standard message and data rates may apply. SMS Consent, and
phone numbers collected for SMS communication purposes will not be shared with any third
party or affiliates for marketing purposes.

4, Opt-Out

You can opt out at any time by replying STOP to any message. You may call our office at (919)
359-1011 to be removed from our SMS list.

5. Data Protection

We implement reasonable security measures to protect your personal information from
unauthorized access, disclosure, or misuse.

6. Sharing Your Information



We do not sell, rent, or share your mobile number or SMS consent with third parties for their
marketing purposes. We may share it only with service providers who help us deliver SMS
messages, under strict confidentiality agreements.

7. Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on our website
with the updated effective date.

8. Contact Us

If you have questions about this Privacy Policy or our SMS practices, please contact us at:
Horizon Family Medicine

Clayton (919) 359-1011

Riverwood (919) 359-6016

Four Oaks (919) 963-3148
Help:

If you are experiencing any issues, you can reply with the keyword HELP. Or, you can get help
directly from us by calling our office at (919) 359-1011.

Standard Messaging Disclosures:

e Message and data rates may apply.

¢ You can opt out at any time by texting "STOP."

e For assistance, text "HELP" or visit our Privacy Policy and Terms and Conditions pages.
e Message frequency may vary



